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WHAT 
IS 
WISE?







10M ACTIVE 
CUSTOMERS

5,000+
WISERS

13 
YEARS OLD

£30BN 
MOVED PER 
QUARTER
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OUR PRODUCTS
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Wise Account Wise Business Wise Platform

We serve 3 types of customers

Send, spend, receive 
and hold money in 40+ 

currencies 

Everything the Wise 
Account has, along with 
business specific tools 

Bringing our products to 
the customers of banks 

and large companies
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WISE IN CHINA
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International account for expats

Convenient
All of our services are 100%

digital

Fast
62% of our transfers take 

under 20s

Safe & trusted
In partnership with a local 
payment provider regulated 
by PBOC

Customer Support
24x7 email support in over 10 

languages
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WHAT HAVE WE 
FOUND OUT?



#1 
Sending money 
out of China is 

tough.

Especially for 
expats.



China banks Wise



#2 Banks require a heap of 
paperwork to process a 

transaction



China banks



Passport

Residence permit

Income proof

Tax record

Documents required

Banks
4 documents, only for the

1st transfer

Paper application

Employment contract

Payslip

7 documents needed for
every transfer

Paper application

Employment contract

Payslip



#3 Banks are not transparent
with their fees or FX rates



We built an 
alternative to 
correspondent 
banking.

Old Ways Wise

Bank of China
Sender’s Bank

Standard Chartered 
Asia correspondent

J.P. Morgan
International 

correspondent

Standard Chartered
Europe correspondent

Barclay Bank
Recipient’s Bank

HSBC
UK correspondent

Bank of China
Sender’s Bank

Barclay  Bank
Recipient’s Bank

Wise Asia Bank

Wise UK Bank

Vs.

Domestic 
transfer

Domestic 
transfer



China banks
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HOW DOES IT 
WORK?
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CREATE WISE 
ACCOUNT
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Scan using your 
CAMERA App
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FUND TRANSFER 
FROM ALIPAY

05



Alipay 🤝Wise

EASY (2 clicks)

INSTANT



Summary

1. Sending money from China is tough, especially for expats

We have a fully digital solution for expats and it’s available even if 
they have left China 

1. Banks require a heap of paperwork to process the transaction

We perform one-time KYC, with potentially instant transfers from 
then on

1. Banks are not transparent with their Fees or their FX rates

We provide low cost transfers, with transparent fees and guaranteed 
rates
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THANKS
THANK YOU!
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THANKS
PANEL DISCUSSION
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THANKS
FAQ



Scan using your 
CAMERA App


